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Nurturing a
Beautiful Life

Journey
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Expending the potential of
insurance products to safeguard
our customers' lives
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YF Life has always been recognized by the market and customers for its innovative and forward-looking
product design. We understand our customers' needs and use innovative insurance product design concepts
to provide unique, flexible protection solutions for savings, critical illness, medical care, and accidents, as well
as one-stop value-added services. Our goal is to enable our customers to enjoy worry-free lives.
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Crafting Future-Proof Solutions
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We gain insights into social trends and people’s
needs from the perspective of customers. We design
and optimize products in line with the market,
leading the way in creating an array of innovative
solutions and features. We continuously iterate and
improve experiences to meet customers’ goals at
every stage of their life, enabling them to be
well-prepared for every life scenario.
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Developing a number of “First in market”
insurance solutions for Hong Kong and Macau
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B RSEstE REFEFE Guaranteed
Universal Life Lifetime Acceptance
Plans Annuity Plans Plans
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Continuous innovation and optimization, pioneered an array

of insurance solutions in Hong Kong and Macau

RIEFFRESIAFEDALE®R
First to Introduce Annuity into Savings Plans
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12 Lifetime Annuity Options
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Policy-split Advance Instruction Benefit
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Sperm/ Oocyte Cryopreservation Benefit

= R REEI MRS ,
Extra Benefits for Rare Diseases
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Chronic Disease Management - Diabetes Coverage
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PamperForAll Extra Death Benefit
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Green Burial Benefit
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Empowering Insurance
with Cutting-Edge
Intelligence

BiEREUSECRIREBREEE LA EAEERIEA  YF Life has reshaped the value of insurance with its
BOEEE | EEANRESE R FERAYSEER  digitalintelligence strategy, using Al, cloud
7 o BF SR A 4R  (BICARAS IRk  SfRIgEaSAE 1 COMPUting and other technologies as the core

drivi ine, tructi full chain of intelli t
fEEg - R ARERSEIE BB AR ReEE (0 cdnNe consucting @ THITehdin ot Intefigen

~ o . _ resources, and deeply integrating WeChat
A UBEEAREEEENE ecosystem services. We use data as a link to

optimize our services, making insurance smarter
and smoother. From demand insight to service
closure, YF Life interprets the nature of protection
with technology and conveys the power of trust with
its digital core.
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Hi-tech Platforms

g EEBRTA
YFLife SMART

SMART KiRHTiess

SMART

A brand-new
insurance
experience
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YF Life Collaborates with Ant Bank (HK)
to Redefine the Online Insurance

Experience

ANT BANK X YFLifeE@Rs
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In December 2024, YF Life Insurance International Ltd.
(YF Life) announced a strategic partnership with Ant
Bank (HK). Since then, the two parties have
introduced a range of digital insurance services,
covering savings, critical illness, accident protection,
and more. These offerings aim to make insurance
more accessible and seamless, allowing users in
Hong Kong to purchase coverage easily through Ant
Bank’s mobile app—anytime, anywhere.

YF Life is the exclusive digital insurance partner of Ant
Bank (HK). By bringing together their combined
strengths in investment capability, insurance
operations, and digital innovation, the two
companies are positioned as one of the pioneering
forces driving the digital transformation of Hong
Kong’s insurance industry.

Looking ahead, YF Life and Ant Bank plan to
co-develop a wider range of scenario-based,
embedded insurance solutions that are more
competitive and tailored-covering diverse needs
such as travel protection, medical coverage, and
health management.
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One—StOp SerViC@S Service Center
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YF GO! One-stop Value-added | o
g Kong and Macau Customer Service Centers are situated in
S e rVi Ce S P I G tfo r m the central business district, conveniently close to major transportation

hubs. The décor is characterized by a contemporary minimalist style,

- e creating a relaxing and spacious ambience. Customers can enjoy d
RERR—ENHRES WNWATFRUEXREURDMABNRS - ALL §i'

range of services provided by Customer Service Officers, including
REGHELYF GO! 2 —IbTUBERF T » BB F R ERSEIRL ORI EE) > W ELR

policy enquiries and changes, underwriting services, payment services,

A TR R MU PIEALNE SR ERSERER SR UEERRE general enquiries, and so on. In addition, separate meeting rooms are
DHERRI SEEHAERENE—F - available for customers to enjoy these services in a tranquil and

comfortable environment.
At YF Life, we constantly strive for excellence and are committed to

providing you with the best and most professional risk- and

wealth-management consulting services. We are now excited to BRERREHL
Hong Kong Customer

launch YF GO!, a brand-new one-stop value-added service platform :
Service Center

that delivers the right assistance at the right time to help our
customers take good care of themselves and their family’s well being.
With YF GO! you enjoy multiple coverages and assistance in the
different stages of your life, so that you can manage your life with

confidence, live it to the fullest, and “Own the future”.
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Macau Customer
Service Center
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z _.|.§| The first program to proyide simulated
astronaut training for children from

YF Llfe Jr. Spdce Hong Kong and Macau
Camp Prog
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ENRE R —EURETHEZRNEZXF 5t 8 EBBISAI R
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"YF Life Jr. Space Camp Program’, founded in 1999, is the first program
to provide simulated astronaut training for children from Hong Kong
and Macau. It has consistently received widespread support from all
sectors of society. Through its unique and innovative training methods,
the program aims to enhance children’s interest in science and space
exploration, build their resilience in facing challenges, and encourage
them to break through their limits, embodying the spirit of “It is
Possible!” The selection process for the program is divided into three
stages. The 8 participants who ultimately stand out will be appointed
as YF Life Jr. Astronauts and will travel to the United States during the
summer vacation with a parent to experience a 9-day space
exploration journey.

+{1I EBEN "+ ZFR L3RR NARARRRD  EEERIAERRAM S
BEENRISZE ESEAMREICONBEANEEZSE -
Over the past two decades, this program has been highly popular
INBR AR By B 2oga4E among children and parents, and has received strong support from

school leaders in Hong Kong and Macau, as well as prominent figures
in community, fulfilling the space dreams of over 160 children to date.
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Our Path to Excellence

IIIIJHE-FE\:E /I:llb‘

Brand Awards/ Recognitions
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BRFHIRITREFMALE 2012-2024 . AHFEEHR(ELES) Ist insurance company in the Greater China Region
CAPITAL Merits of Achievement }:i;,%al..%ﬂiﬂﬂﬁ% B S RAARR AR ALE ESGEASFFRMIRIR 2 to get an ESG Entity Rating assigned by Sustainable Fitch
in Banking and Finance Best in Insurance for 13 years
S and Fnance 2024
BRELEESEGEDEAR 2019-2024 o ’ ERBREPOHE AL SERBE S RHTL - 742 2024
Green Council Hong Kong BRCE I BERRERI (£X) - ERR HKCCA Award Brick-and-mortar Customer Centre of the Year - Silver 2024
ererm ATETGE EEwecEre B Green Management Award - Corporate
BummemEoee  (Large Corporation) - Merit for 6 years
I
EBHBRBHE 2019/20 - 2028/24 (PR1R) SHIRHE AL prarckior @y K MBS HRIBRBAL 2024
i FEERBRAEIES g p Excellence
Hong Kong Council of : + Eplus g Ming Pao” Awards for in FINANCE chrd for Excellence in Greater
eriel B canﬁgoompany é‘zn:g“éom’jﬁsﬁ L:gjoﬂu Excellence in Finance ATTT LY. Bay Area Insurance Service 2024
15 Years Plus Caring Company Logo
. _______________ %
E miaiiE Product Awards
(I51%) MEEEAL AL S BONE S R/ EERRENE SBRREAL PRIAIRE S/ FRBALE - B EIE (=) 2024
?A%Nr%?eﬁlenr"eﬁ}c,v:vsgpds Best in Class / Outstanding Achiever The HK Federation of Insurers G RS SRS A (gg:gﬁ) 2024
“!_L ‘A{\'\,‘ Retirement Product for 11 years The HK Insurance Awards ‘NSUHANCE Al E‘xéﬂﬂ/ﬂﬁ}%kﬁ - ANERE (R EFR) (E}EE%@) 2022
S; A IR T — ‘ ‘ ‘\ 7F‘D Most Innovative ProductService Award - Wealth (Top 3) 2024
R e 2014-2020 op S Outstanding Risk Management Award (Top 3) 2024
= & 4 ot - u 9 9 p
S;ﬂfgiiﬁ%ﬁimnn dj%rﬁzﬁf&/c{h E&Sfﬁ’i Most Innovative Product/Service Award -Life Insurance (Health) (Top3) 2022
Universal Life Insurance for 7 years
N
2015-2023 10Life SEREALE SE BRI (R B E%) 2025
g&%ﬁﬁ%ﬁﬁﬁﬁfﬁ OB it - S/ (R AE 10Life 5-Star Insurance 5 (RIRE (RS FE) 2024
T Ca e o A Annuity Plan - Excellence / Outstanding Award 5% HFEBE{RIZ 2022
Performance for 9 years 5-Star Critical lllness Insurance Award (Lifetime Critical lliness) 2025
’l\— 2015-2023 5-Star Savings Insurance Award (Education) 2024
Forbe 23 $ﬁ;9$ﬂ§§§‘ F‘rf?ﬁﬁ'— éﬂ/{mﬂjkﬁ 5-Star VHIS Award 2022

i K 5

Critical lliness - Excellence / Outstanding
Performance for 9 years

2016-2018
BTN \BIRE - éﬂﬂ%tﬂkﬁ

Life Insurance - Excellence /Outstanding
Performance for 3 years

LN
(IMONEVE E ) BA R AL iR e (RS

iMONEY Insurance Excellence

Best Annuity Product for 7 years

Awards
. N
2020-2024
2024 EES I RS R R R
3 Most Popular Critical lliness
wmmmesmsmwms Insurance Product for 5 years
L
2018-2019
BRI TR B RER fhE
Most Popular Insurance Brand for 2 years
N
MEMAHE S KSEMRBEAR o 2020-2024
Metro Finance GBA Insurance s Epppg sy EESEEE RNEFRER
Awards ] ZGBA neonnct awaros iz OUtstanding Annuity Product Award
for 5 years
I
q 2024-2025
A -
10Life B2 {RIRALE @uuie HEMERE SEHBE R (RIARE)
10Life 5-Star Insurance Award ARk

@oLife
Kook ke

5-Star Savings Insurance Award
(Retirement) for 2 years
[N

2024-2025
BEMERE SEHBERRE MESH)

5-Star Savings Insurance Award(Legacy) for 2 years
L

RS e KiEEMRMmEAR
Metro Finance GBA
Insurance Awards

O
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] ZGBA insURaNcE Awanos WAL

RS E7REE 2021

IR ARSI EmIE 2020

R #EEMLE 2020

Outstanding Wealth Inheritance Award 2021
Outstanding Retirement Planning Product Award 2020
Outstanding Savings Product Award 2020

(IMONEYE EHENVEFRIRIEFEALE

REMEERER 2019

iMONEY Insurance Excellence BEBRFEHERE 2019
Awards ISWES: [
EIRREARTS 2019
e BAIFER 2018
# 5 & g + # BestWealth Accumulation and Legacy Planning 2019
VEATHWAVGEENTANRDS  Best Medical Insurance Product 2019
Best Claim Service 2019
Best Innovative Product 2018
(SRR AT SRMEALE Bomen A~ GEEHEL - fRHIALE 2010
Bloomberg Businessweek Saving Plan -
Financial Institution Awards RIS Outstanding Performance 2019
(BR%R) SRR AR K 4% Awards for @ BT EMALE 2024
“Ming Pao” Awards for ?xﬁ'ﬁ/’_‘\‘ﬁCE Award for Excellence
Excellence in Finance %ﬁﬂm in Deferred Annuity Product 2024
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YF Life

Is committed to value creation and
to maintaining a reputation

as an international company

that embraces

the future.



