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Cashless Hospitalization Service
(Applicable to designated plans and eligible hospitals)
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Step 1: Download the form
Please download the Cashless Hospitalization
Service Pre-Approval Form from YF Life's website:

Hong Kong: https://corp.yflife.com/en/Hong-Kong/

Individual/Services/Claims-Corner
Macau: https://corp.yflife.com/en/Macau/
Individual/Services/Claims-Corner

Step 2: Submit the relevant documents

Complete and submit the Cashless

Hospitalization Service Pre-Approval Form at

least 4 working days prior to the planned

admission:

= Complete Part | by you / the Insured, with
your Credit Card Authorization Form for
shortfall collection

= Complete Part Il by your attending doctor

You can submit the application by fax (Hong
Kong (852) 2881 8702; Macau (853) 2832 2042)
or via email (pos@yflife.com)

Step 3: SMS confirmation

YF Life will inform you upon approval of your
application via SMS before your admission,
including the approved cashless amount and
the Annual Deductible (if any). The hospital will
also receive a Letter of Guarantee

Step 4: Admission to the hospital
Present the Insured’s identification document
and YF Life SMS to the hospital for verification

Step 5: Upon discharge from the hospital

= You / the Insured and the attending doctor
should complete the Hospital Benefit Claim
Form provided by the hospital

= You / the Insured should pay to the hospital:
i) Annual Deductible (if any); and
ii) the shortfall amount from the approved

cashless amount (if any)

Step 6: Claims Assessment

The hospital will provide YF Life with the Claim
Form and invoice for the claim assessment.
Any shortfall will be collected from your
authorized credit card account. You will receive
a Shortfall Notice 14 days prior to the collection

* For hospitalization in non-Hong Kong / non-Macau
hospitals, the arrangements for Cashless Hospitalization
Service may vary from the above on a case-by-case basis.


https://corp.yflife.com/en/Hong-Kong/Individual/Services/Claims-Corner
https://corp.yflife.com/sc/Hong-Kong/Individual/Services/Claims-Corner
https://corp.yflife.com/sc/Macau/Individual/Services/Claims-Corner
https://corp.yflife.com/en/Macau/Individual/Services/Claims-Corner
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Eligible Hospitals:

Hong Kong

= Canossa Hospital (Caritas)

= Evangel Hospital

= Gleneagles Hong Kong Hospital

= Hong Kong Baptist Hospital

= Hong Kong Adventist Hospital - Tsuen Wan
= Hong Kong Adventist Hospital - Stubbs Road
= Hong Kong Sanatorium & Hospital

= Matilda International Hospital

= Precious Blood Hospital (Caritas)

= St. Teresa's Hospital

= St. Paul's Hospital

= Union Hospital

Macau
= Kiang Wu Hospital

Worldwide

= Please contact us for details of the eligible
hospitals

—

- Designated plans: VIP Worldwide MediCare / VIP Global
MediCare / Prestige MediCare / Supreme MediCare.

- For any queries, please contact our Customer Service
Officer at (852) 2533 5555 (Hong Kong) / (853) 2832 2622
(Macau).

- We have absolute right to approve or reject any Cashless
Hospitalization Service. Claims assessment will be
performed after the Insured’s discharge of the hospital.
This Service is not applicable to Policy Owners / Insureds
with outstanding shortfall with us.

4. The Cashless Hospitalization Service is an administrative
arrangement under designated plans and hospitalization
in eligible hospitals. We reserve the right to terminate this
service anytime without giving prior notice.

- For Cashless Hospitalization Service in non-Hong Kong /
non-Macau hospitals, please submit your application at
least 5 working days prior to the planned admission.
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FAQ:
1) May | apply for the Cashless Hospitalization

Service?

All customers of designated plans may apply
for the Cashless Hospitalization Service. This
Service is not applicable to Policy Owners /
Insureds with outstanding shortfall with us /
the claimed loss is an excluded item of the
policy or the payment amount exceeds the
benefit limit, etc. YF Life (“The Company”) has
the absolute right to approve or reject any
application of Cashless Hospitalization
Service, subject to our assessment.

2) If the Cashless Hospitalization Service is

not approved, how can | apply for
reimbursement of the hospital charges
upon discharge from the hospital?

You can submit the claim form, the original
hospital receipts and bills, and all necessary
documents to The Company for assessment
upon discharge from the hospital. The
Company will assess your case and will
reimburse the eligible expenses to you as
soon as possible.

3) Will my authorized credit card be debited

after the approval of the Service?

The Company will withhold a credit limit of
HKS$5,000 from the authorized credit card as
guarantee. Please reserve sufficient credit
limit. Please note that for hospitalization in
non-Hong Kong / non-Macau hospitals, we
may collect the Annual Deductible (if any) in
advance from the authorized credit card
immediately after the approval of the Service.

In addition, if there is any shortfall after the
claim assessment, you will receive a Shortfall
Notice 14 days prior to the shortfall collection
and the shortfall amount would be debited
from the authorized credit card.
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form part | and original receipts to us for
claims assessment.
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Customer Service

Suite 1208, 12/F, Tower 6, The Gateway, 9 Canton Road, Tsimshatsui, Hong Kong

Avenida Doutor Mario Soares No. 320, Finance and IT Center of Macau, 8 Andar A, Macau

E P RS H4L Customer Service Hotline: &# Hong Kong (852) 2533 5555 | i#7] Macau (853) 2832 2622
f£E 513 Fax No.: &8 Hong Kong (852) 25911612 | i#[7] Macau (853) 2832 2042

www.yflife.com
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