
 

 

                            

 

客戶服務中心搬遷及僱員福利保險服務通訊地址/熱線更改 

 

多謝閣下選用本公司的僱員福利保險服務，您的信任和支持是我們不斷追求卓越服

務的動力。 

 

為配合業務發展，我們的客戶服務中心將於 11月 21日遷往香港灣仔駱克道 33 號

美國萬通大廈 27 樓。全新落成的客戶服務中心，設有多間獨立會客室，讓您在寧

靜舒適的環境下，享用本公司客戶服務專員為您提供的服務。 

 

與此同時，本公司僱員福利保險服務的通訊地址將隨之更新為以上地址;而僱員福

利保險服務熱線則由 2919 9111更改為 2533 5511。 

 

我們會繼續秉持「優質服務，沒有最好，只有更好」的服務承諾，為您提供更優質

的服務。  

 

Relocation of Customer Service Center and  

Change of Employee Benefits Correspondence Address/Hotline 
 

Thank you for choosing our Employee Benefits insurance services. Your continued trust 

and support constantly encourage us to pursue service excellence.  

 

To cope with our business development, we are pleased to inform you that as of 

November 21, our Customer Service Center will be relocated to 27/F., MassMutual 

Tower, 33 Lockhart Road, Wanchai, Hong Kong. The new Customer Service Center is 

furnished with private meeting rooms enabling you to enjoy our services in a tranquil and 

comfortable environment. Our team of customer service officers will be pleased to assist 

you.  

 

Please also note that our Employee Benefits insurance services correspondence address 

will be updated to the above mentioned address; and our Employee Benefits Hotline will 

be changed from 2919 9111 to 2533 5511 at the same time. 

 

Going forward, we will uphold our commitment to excellence in delivering quality 

services. 
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