
 

 

 

重要通知 
 

受金鐘及灣仔一帶事件影響，萬通保險位於灣仔的總部辦事處及客戶服務中心現正暫時關閉，直至另

行通知。萬通保險一直堅守以客為先的服務承諾，因此，我們會繼續致力為客戶提供各項所需服務，

盡量減低上述事件對客戶所造成的不便。 
 

於期內，強積金服務維持正常運作，如有任何查詢請致電客戶服務熱線 2533 5522，惟等候時間有可能

會較長 (熱線服務時間：星期一至五，上午九時至下午五時三十分)。不便之處，敬請原諒。 
 

 2019 年 6 月 21 日 

 

 

 
Important Notice 

 
Due to the situation near Admiralty and Wanchai, YF Life’s head office and Customer Service Center in Wan 
Chai are now temporarily closed, until further notice. With our dedication to providing customer-oriented 
services, please rest assured that we will continue to provide all necessary services in order to minimize the 
inconvenience caused to you by the above-mentioned situation. 
 
Meanwhile, the MPF service as usual. Should you have any queries, please feel free to call our Customer 
Service Hotline at 2533 5522, however, the queuing time may be longer (Service hours: Monday to Friday, 
9:00 a.m. – 5:30 p.m.). We apologize for any inconvenience caused. 
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