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At your service, at your fingertips

RBERREBERRRD THEMABRECERS #EEFREAKRLONEEN
MERER > REEEARAEXEBRARBEEEZ2IKNEMMN(L8)EXERT
BRAB(TEMMEY » TREREEBNEXRFE24/\EFARFE LR > AP
ZEMEFAENMBLRH - BESERERKRZEIRS -

=)

YF Life is proud to present you with our Premier MediCare Concierge Services, an
optional medical service providing you with a prestige medical experience’, with
comprehensive and caring services, in case of need. The service provider, MSH China
Enterprise Services Co., Ltd ("MSH"), operates a large global network of medical
professionals. By simply calling our dedicated 24/7 service hotline, you can easily
arrange hospitalization, obtain a medical opinion, and secure medical support at any
time.
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Medical Appointment Services?
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Cashless Hospitalization Pre-authorization Services*

The outpatient and hospitalization customer services
representatives will help you make appointments, based on your
needs and the specific situation, referring and arranging suitable
hospitals and specialists within the medical network3 to meet your
needs.
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Premier MediCare Concierge Services cover an extensive medical
network of 150 countries worldwide. In mainland China, there are
over 60 cities covering more than 1,200 hospitals offering direct
billing services, including Beijing, Shanghai, Guangzhou, Suzhou,
Fuzhou, to name but a few. To enjoy peace of mind, you can simply
contact MSH or YF Life before your treatment in the hospital and
apply for a cashless hospitalization pre-authorization. Once
approved, the deposit will be paid on your behalf and your qualifying
medical expenses incurred during your hospital confinement will be
settled directly with the hospital, provided you choose a network
hospital. This saves you not only the hassle of preparing a large cash
deposit, but also the time to file claims afterwards.
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Steps of Cashless Hospitalization Pre-authorization
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Consultation in network hospital
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Contact hospital staff to send the pre-authorization form and
supporting medical materials to MSH (including latest medical report,
estimated expenses and treatment plan) Or
Contact MSH / YF Life to submit the pre-authorization application5.6
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After approval, present your identification document upon admission
Pre-approved medical expenses? will be paid on your behalf upon your
discharge from the hospital

P B K PERE P (X RIR G AR TS -

5

On-site Hospital Representatives in Mainland China
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BTELR AT B8R » 1SR EPRRFS R ERE Wuhan, Shenzhen, etc., on-site hospital representatives are always
AWM 2 A PRI - TEL ~ ZHHRS - at your service, assisting you with reception, appointment, and

) UML i a o consultation services, and answering your medical-related
ETERBESRT > BEFRQ -

questions. No appointment is required.
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Medical Companion Service in Mainland China |ﬁ|
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you and help to arrange hospitalization and the related
procedures?.
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Medicine Delivery Service in Mainland China
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Second Medical Opinion

For the customer who suffers from chronic illness and needs
long-term medication, you can take advantage of the service to
locate the drugs on your doctor’s prescription and arrange direct
delivery10.
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Global Emergency Assistance Arrangement

In the unfortunate event of the customer suffering from a
life-threatening disease, such as cancer, benign tumor, or serious
accidental injury, then based on the initial diagnosis from the first
attending physician, a more authoritative and objective second
opinion' can be obtained from medical specialists in leading

institutions3.
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With a bilingual 24-hour service hotline, you can obtain assistance
from designated representatives to arrange global emergency
medical transportation, medical evacuation, and repatriation of
mortal remains / ashes12,

Notes

1.  PremierMediCare Concierge Services are provided by MSH China Enterprise
Services Co., Ltd. The customer may call the service hotlines:
+86-21-6060-5183 or 86-21-6187-0299. YF Life Insurance International Ltd.
(“YF Life") shall not be responsible for any claims, liabilities, injuries, cost,
demand and /or compensation which may arise out of orin connection with
the services provided by the third-party service provider. Unless specified,
appointment is required before using the services and the customeris
responsible for paying the medical treatment and otherrelated cost.

2. Onlyoutpatient appointment services are provided. Cashless hospitalization
pre-authorization is not applicable to outpatient treatment. All treatment
expenses incurred will be payable by the customer without reimbursement.
Cancellation of confirmed appointments may be subject to service charges
and affect future appointments. All service charges related to cancellation of
appointments will be borne by the customer, without any reimbursement from
YF Life and MSH.

3. The network hospital is subject to the geographical coverage of the
customer’s insurance plan and the medical network of MSH.

4. The services are applicable to medical expenses deemed to be medically
necessary, drugs prescribed by doctors, treatments of non-experimental
nature orunderresearch, items that fulfill policy provisions and expenses
made on a reasonable and customary basis. It does not guarantee that all
expenses are fully reimbursed. The customer shall ensure his/herinsurance
plan coverthe treatment items and the related medical expenses can be
reimbursed before undergoing treatment. A network hospital that accepts
direct billing will be subject to the geographical coverage of the customer’s
insurance plan and the medical network of MSH.

5. YFLife will assess the application and reserves the absolute right to approve
orreject any cashless hospitalization pre-authorization application. The
services are not applicable if the customer has an outstanding shortfall with
us, the claimed loss is an excluded item of the policy or the payment amount
exceeds the benefit limit.

6. Application is to be submitted at least five working days before the scheduled
admission date.
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7. Ifthe medical plan of the customer does not cover the treatment items or
the amount has exceeded the benefit limit, we will contact the customerto
settle the amount or appoint the hospital to settle the amount with the
customeron site.

8. MSH reserves the right to update the list of hospitals with hospital
representatives from time to time.

9. Appointmentis required before using the services, which are available for
hospitalization only and not applicable to obstetrics, emergency
department, or a medical technology department, such as ultrasonic
diagnosis department, imaging department, etc. Medical companion
service is currently available for network hospitals in Beijing, Shanghai,
Guangzhou, Shenzhen, Suzhou, Dalian, Chengdu, and Wuhan. The hospital
list will be updated from time to time. You may contact MSH for details. This
service is available directly from MSH without reimbursement of any such
expenses incurred or paid directly by the customer, e.g. hospitalization.

10. The service is currently available for mainland China only and subject to the
drugs that are permitted to be dispensed under Mainland China’s National
Drug Control and Legislation. YF Life and MSH are not the direct service
provider and the actual services are provided by qualified third-parties. Any
expenses paid by the customer (including costs of the prescribed drugs and
delivery) will not be reimbursed. MSH reserves the absolute right to update
the service criteria, applicable chronic diseases and the limitations fordrug
delivery.

11. Eligible critical illnesses specified by MSH will be updated by MSH from time
to time. The customer shall bear any costs related to the services for second
medical opinions without reimbursement from YF Life or MSH.

12. The services are applicable worldwide except for Antarctica /North Korea /
wars /epidemics /US and European-sanctioned areas (including
Afghanistan, Iran, Syria, East Timor, Irag, Rwanda, Somalia, Western Sahara,
some islands in Oceania, and so on). MSH reserves the right to update the
covered regions from time to time. All expenses incurred by the emergency
assistance arrangement will be payable by the customer.

Important Information

Service Fee

Premier MediCare Concierge Services (“the Services") are yearly renewable and
the service fee is non-guaranteed.

The annual service fee is currently HKS$2,500.

Service Term and Service Payment Term

The customer can enjoy the Services up to age 100 and has to pay the service
fee during the period. If the service fee is not paid before the end of the 31-day
Grace Period from the due date, the entitlement of the Services will be
terminated.

Termination

All coverage under the Services shall automatically terminate when one of the

following events occurs:

(1) You submit a written request to terminate the Services and your request is
accepted by us.

(2) Onthe policy anniversary of the Policy to which the Services are attached
subject to annual Renewal as provided below and the terms and conditions
as stated in the Revision of Provision or Termination. But in any event, the
Services shall be terminated on the expiry date of the Services as shown in
the Policy Schedule.

(3) The Policy to which the Services are attached terminates.

(4) The customerdies.

(5) The Grace Period ends.

Renewal

At each policy anniversary of the Policy to which the Services are attached and
before the expiry date of the Services, the Services may be renewed on an
annual basis upon receipt of the payment of the required service fee in advance
by YF Life. We reserve the right to change the Services and service fee on each
renewal, or not to renew the Services by giving 30 days’ notice in writing prior to
any policy anniversary.

Credit Risk
The Services are provided by MSH. They are held solely responsible by MSH and
subject toits credit risk.

Exclusions

The Services shall only cover disability resulting from such Injury as may be
sustained after the effective date of the Services orthe date we approve the
reinstatement application of the policy the Services are attached, whicheveris
later, and disability due to such sickness as may begin more than 30 days after
such date. The limitation and exclusion clauses apply to the policy to which the
Services are attached also apply.

Premium Levy
The Insurance Authority (IA) imposes a levy on insurance premiums from policy

forall new and in-force insurance policies issued in Hong Kong. For details
about the levy, please visit the dedicated IA webpage at www.ia.org.hk/en/levy.
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The above contains general information and is forreference only. It does not form part of the policy and does not contain the full terms
of the policy. Please referto the policy document for benefit coverage, exact terms and conditions and exclusions. For
enquiries, please contact our consultants, franchised agents orbrokers, or call our Customer Service Hotline: Hong Kong (852) 2533 5555.
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YF Life Insurance International Limited is a member of publicly listed Yunfeng Financial Group Limited, whose major
shareholders include Yunfeng Financial Holdings Limited and Massachusetts Mutual Life Insurance Company, one of
the “Five Largest US Life Insurance Companies” on the Fortune 500. Leveraging our robust financial background and
solid reliability, we are committed to helping customers “own the future” by providing professional and technology-
enhanced one-stop risk- and wealth-management consulting services, as well as MPF services.

Own the future.
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YF Life Insurance International Ltd. Customer Service:
www.yflife.com Suite 1211, 12/F, Tower 6, The Gateway, 9 Canton Road, Tsimshatsui, Hong Kong FSC
Avenida Doutor Mario Soares No. 320, Finance and IT Center of Macau, wwfscorg
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